Effective July 1st, Chicopee Electric Light will be transferring all of our credit/debit card processing to
a third party. Because of this we will no longer be able to accept credit card payments over the
phone at our main office. Customers will now be able to make a payment 24/7 by calling a toll free
number (1-877-371-0327) or logging on to our website after July 1stto sign up for online services by
clicking on the “Manage Your Account” button.

As a result of this new service, we will no longer be accepting American Express as a form of

payment. Only Visa, MasterCard, Discover, E-Checks and Debit Cards will be accepted. Remember
customers always have the option to have their monthly bill deducted from a checking or savings
account at your bank or via a credit card account. Automatic withdrawal is always a great way to
pay your bills on time and with less effort. If you have any questions regarding this change please
call our Customer Service Center at 594-2400.



